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Perth Audiology & Dizziness 

Appointment Cancellation Policy 

To ensure we can offer appointment times to all clients, we kindly request a minimum of 24 
hours' notice for any appointment cancellations or rescheduling. 

Appointments cancelled with less than 24 hours' notice may incur a cancellation fee. This 
fee covers the time reserved specifically for your appointment and the limited opportunity to 
offer that appointment to another client. 

If you need to change or cancel your appointment, please contact us as soon as possible. You 
can call, email or text us to do so ASAP.  

We understand life happens and things may be out of your control, and we appreciate your 
understanding and cooperation. 


